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Welcome SSL Members




« Whatis CCA?

« Credit Card Processing at the
Lowest Rates

« AMEX Savings
e Additional Savings

e Consumer Financing and
Increased Revenue

« Marketing Services
 Next Steps
« Membership Dues
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Overview What Is CCA Sports Retall
of CCA Services?

 Maximize Your Profitability
 Power In Numbers
 Proven Results

e Partnership with SSL
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AMEX
Savings

AMEX Savings

 Low 2.45% AMEX Processing
Rate

 Potential to Save Thousands a
Year
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Credit Card Credit Card Processing
Processing Through CCA

VISA

 Lowest Rates Possible —
Interchange Plus .10%.

« Average Savings of $4,100 a
. Year per million $.
DISCOVER  No Risk Analysis

« We Pay You $250 if We Can't
Beat Your Rates!
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Additional
Savings

The Savings Continue
W ARAMARK

Uniform Services

« Many More Savings
Programs:

— Custom Gift Card Program (@
only $.59/card or less)

— Sprint Wireless — 19% Off

— Grainger Tools and Supplies —
Save Up to 30%+

ADP Payroll Processing
Staples and Office Max

Uniforms
Check Verification s
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Consumer
Financing

Why Consumer Financing?

* Increased Average Ticket
» Better Customer Service
e Level Playing Field

) (CA SPORTS RETAIL SERVICES

lobal Partnens



Consumer Consumer Financing
Financing Through CCA

* Lowest Processing Fees

 High Approval Rates — 73% of
Customers are Approved.

e Online Application as Well as
Online Processing

(@) (CA SPORTS RETAIL SERVICES

lobal Partnens



5y,

=7, (CASPORTS R

_.I IIIII

FL SERVCE

Marketing Services




Marketing

Strategy & Consultation

e Customized Marketing Plan
e Tailored to Your Goals
 FREE!
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Marketing Direct Mall

 Postcards

e Letters

 Bi-Folds

e Tri-Folds

e Gift Card
Mailers

« Design & Strategy
are FREE!
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Marketing

Keyword Advertising

« We'll Do The Legwork
 Drive Site Traffic
e Attract New Customers

Google
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Marketing Custom Emaills

e Cost Effective

e Easyto Use

 No Monthly
Minimums
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Marketing Potential New Programs

SRS Marketing has the capability to launch two
additional programs* currently being utilized by
bike retailers:

 Automated Social Media Content Program
 Automated Customer Loyalty Program

* Programs would require development investment by the organization.
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Marketing

One Stop Social Benefits

Easily share messages on
Facebook and Twitter.

Decide on which messages to
share.

Edit messages to give it your own
unigue spin.

Be notified when new messages
are available to share.

Set your account to Auto-Share to
have the messages posted to your
social media accounts
automatically.

Cost per month is only $29 per
member.

1. Upload messages into portal and set

. Retailers automatically receive

Potential New Programs

One Stop Social Automated Social Content Platform

+ Mew Gaggle Action

Message History + Mew Messages

w5Started On Mezzage Text

when messages are available for
retailers.

Uh gh—there's a gash in your tire and 50 miles til

home. Don't worri you have a solution right in your

back pocket. Tuck a dollar bill (or a twenty if you're
feeling rich) in between your tube and tire to
temporarily patch the hole. Put in a new tube, inflate
and voilal You're ready to roll.

|

n Uh oh—there’s a gash in your tire and 50 miles til home.

Don’t worry; you have a solution right in your back pocket. Tuck

Jan 13

. . One Stop Social has
notification and can customize

or post message from their
email in 1 click.

a dollar bill (or a twenty if you're feeling rich) in between your
tube and tire to temporarily patch the hole. Put in a new tube,
inflate and voilal You're ready to roll.

Share Now on Faceboo

3. Message is posted on B & L Bike Shop

dealer’s Facebook page B January 14

or Twitter feed.
Uh oh—there’s a gash in your tire and 50 miles til home. Don't
worry; you have a solution right in your back pocket. Tuck a dollar
bill {or a twenty if you're feeling rich) in between your tube and
tire to temporarily patch the hole. Put in a new tube, inflate and
voila! You're ready to roll.

Like * Comment * Share ehs [F1



Potential New Programs
Automated Customer Loyalty Program

Increase repeat business with automated thank you’s & tune-up offers!

Marketing

Loyalty Program Benefits

Fully Automated.

‘Set it & Forget it'.

Increase Repeat Purchases.
Sell More Accessories.

Get Customer Feedback.

Technology that individual stores
cannot replicate on their own.

Set up rewards program that automatically tracks what your customers have earned!

FirstName & Last Name & | Reward Period | Red.Month | Expiration Period & Rew.Approved - Rew.Redeemed & Total Sales

Exclusive to dealers that are part Todd Rosenbalm §H-832012  Ocloder 2 20963 0063 31499
of SRS. Brian Glegsner §1-8012012  Ocoter %0 24554 24654 172689

Get feedback from your customers with customizable satisfaction & service surveys!

Lifetime Totals

Total # of Responses 51

Net Advocate Score 84.31%

Ride Club Average MNet Advocate Score 80.03%

Detractors 1.96%

Passives 11.76%

Advocates 86.27% I'EI'AIL SERVI (ES
Staff Rating 929

Product Selection 8.9

Store Appearance 5.96



Membership
Dues

What Does It Cost?
Dues Are Only:

1-2 locations - $150/location/month
3-6 locations - $140/location/month
7-10 locations - $130/location/month
11-15 locations - $120/location/month
16-20 locations - $110/location/month
21+ locations - $100/location/month

Prices above are per location. Example - if you
have 3 locations, you would pay
$140/location/month.
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Questions???
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Next Steps Contact Us For a FREE
Analysis

e Credit Card Processing Savings
« AMEX Savings

e Consumer Financing
— Savings and Increased Revenue

INfo@CCASRS.com
www.CCASRS.com

1-800-450-7595 ask for CCA Sports
Retaill Member Services
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